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From 

S.Mary Pelsit, 

Head, Departnent of Social Work, 

Nanjil Catholic College of Arts and Science, 
Kaliyakkavilai. 
To 

The Principal, 
Nanjil Catholic College of Arts and Science, 

Kaliyakkavialai. 

Sub: Intimation -Regarding study tour (ZSWT32) for M.S.W students 
Respected Sir, 

With due respect, the Social Work department of Nanjil Catholic College of Arts and 
Science, are going to arrange a study tour (ZSWT32) on (O1/10/23 to 09/10/2023) for MSW 

Students. They are going to visit Sion hospital, Tata Institute of Social Science, slum, red 

light area, Two Industries in Mumbai, Chaithanya Psychiatric Centre and Sasoon hospital in 
Pune. Study tour is intriguing as well as educative. It is a part and parcel of our Curriculum. 
Through this study tour students will be able to realize what they have studied in the Theory. 
12 II MSW students are going and 2 faculty members are accompanying with the students. 
We, hope that you would be kind enough to permit us to arrange to study tour. We shall be 
highly obliged if you kindly allow us to make the tour. 

Copy to: The secretary 
Encl: List of students 

KHOLIC A 
OIND ALIYAKKE 

PXINCIPAL 
Nanjil Catholic College of Arts & Scici.c 

Kaliyakkavilai -629 153. 

C 

Date: 27/09/2023 

GE OFA Yours siFcerely 
6Manoki.. Head 

Bepartraeat of Scial Work 

Nenjil Catholic Colloge e Arts & Science 

Kaiyakkayilai -629 153, Tamil Nadu. 
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NANJIL CATHOLIC COLLEGE OF ARTS AND SCIENCE 

KALIYAKKAVILAI 

DEPARTMENT OF SOCIAL WORK 

 

STUDY TOUR 

01-10-2023 to 10-10-2023 

Introduction: 

A study tour is a part and parcel of the field work training in social work education. It is 

compulsory for final year students as a part of social work training. Study tour helps and 

encourages students to understand the realities in society.  Both sociological and social work 

aspects must be covered as far as possible. We organized important institutional visit, ideal 

villages or community development projects, government and non government funding agencies, 

slum, and psychiatric hospitals were also included in our visit. Besides this creation of general 

relevant ideas were also included like social cultural changes in the places / regious  exchange of 

ideas and a clear exposure to group life was provided. 

Objectives of study tour: 

 To provide an opportunity to the students to have a group experience to express their 

views and to exchange ideas and concepts regarding social aspects and social life.  

 To provide an opportunity to study the socio-cultural changes, values, social practice and 

Phenomena in different parts of the country.  

 To enable the students to meet eminent personalities in the field of social work to interact 

with them to get experiences. 

 To study different ideal of social development sources of national and international 

funds, methods and techniques skills used by the people in implementing different type of 

projects. 



 To enable students to visit ideal village communities development project social welfare 

Organizations, social institutions, so that they can learn the relevant methods, 

techniquesAnd skills. 

  To understand the procedures and methods followed in different kinds of funding 

agencies in different parts of the country. 

 

  To observe and collect information from various sources etc. 

Students should use the following techniques to collect information from the places which are to 

be visited. 

1. Observation and discussions. 

2. Interactions and collections. 

3. Documentation and recording. 

4. Photographs 

 



Participants of the tour: 

12 MSW students and 2 faculty members Mrs. S Mary Pelsit, Head of the department and Mr. 

Salu john Assistant professor of social work department. 

 

Pre Tour Planning: 

The trainee conducted different meetings to discuss about the study tour. After the long 

discussion and meeting, the trainees decided to conduct study tour to Mumbai, Pune for ten days 

from October 1stto 10thOctober 2023. It was accepted by the department faculty members and 

principal of the college. Various committees were formed to maintain the study tour in a 

successful way. Mr.Jofin Joseph was selected as the tour co- coordinator and ms. Jeflin D as the 

Asst.coordinator . The train travel arrangements and booking tickets were done by Mr. Adhrish 

Joseph. The accommodation at Mumbai, was arranged by Mrs. Mary Pelsit (Head of the dept.).  

Mainly the trainees planned to visit Sion Hospital, Daravi slum, Mazagon Dock Shipyard Ltd, 

TATA Institute of social science in Mumbai, Redstreet, Chaithanya Hospital and Sasoon hospital 

in Pune. 

Day 1 

On day 1, which was on 1/10/2023, social work trainees arrived at Trivandrum Railway Station 

at 8:30 am. Our journey started at 9:15 am, and trainees were accompanied by 12 students and 2 

faculty members. Trainees reached Lokmanya Railway Station on 2/10/2023 at 5:30 pm. After 

that, trainees reached our staying place, which is opposite to Kamaraj School on 90 Feet Road, 

Chawal, Dharavi, at 6:30 pm. Trainees had our refreshment from 6:30 to 7:30 pm, followed by 

dinner at 7:30 pm. At 8:00 pm, trainees had a group discussion, and everyone went to bed by 

9:30 pm. 

Day 2 

The second day of the study tour began by 8:00am. The group had their breakfast after getting 

the instructions from the tour coordinator at 8:45am. Then the group departure from the staying 

place to Lokmania Tilak Municipality General Hospital, Sion at Mumbai, and arrived at 

10:00am. Social work department in Sion hospital was established on 1956. The orientation was 



given by Mr. Prakash (Community Development Officer) and Mrs Smitha, Psychiatric 

counselor. The main activity of social work department was presented through documentation by 

Mr.Prakash.There are eight community development officers are working under social work 

department, then the students visited those officers and interacted with them.This hospital at a 

unique situation and is the first major referral hospital and caters to all trauma and disasters from 

both major highways. Started as a fifty bedded hospital and single OPD, it has grown to more 

than 2000 beds and planning to expand over few years more rapidly. Currently with 300 senior 

staff members and 550 postgraduate students, it takes care of around 16 lakhs OPD patients and 

more than 90000 admissions per year. It provides services in all specialties and many super-

specialties. With Many Intensive care units and special clinics, it takes care of complex health 

problems at very affordable cost. It has special clinics on Learning disability. Hemato-oncology, 

Thalassemia and Stem cell therapy. Over last 65 years it is offering services to the under 

privileged sections of the society. The main strength of Lokmanya Tilak Municipal General 

Hospital has been the efficient Trauma Care Centre and emergency Medical services centre with 

the state-of-the- art equipment and facilities. It was the first Trauma Service in our country and 

possibly in Asia, which has been on a constant ‘state of alert’ for disasters. This hospital is a 

nodal centre amongst the medical services of the Disaster management plan in the civic context. 

It has many firsts to its credit like human milk bank, skin bank and first emergency coronary 

stinting. Social work department playsan major role in the side of poor patients, medical 

expense. If a particular patient is financially week he/she can enrollee their name in social work 

department, so that the members from the social work department will collect the neat evidence 

and then they will refer for the sponsors for their financial help. Expensive treatments will be 

also reduced in to a simple amount. 

Sion Hospital in Mumbai has a strong commitment to corporate social responsibility (CSR). 

They organize various community outreach programs, such as free medical camps, where they 

provide essential healthcare services to those in need. Additionally, they conduct health 

education sessions to raise awareness about important health issues. Sion Hospital also extends 

support to underprivileged individuals by offering financial assistance for medical treatments. 

Their CSR activities aim to improve healthcare access and promote the overall well-being of the 

community. 



Vote of thanks was proposed by Mrs. Lekshmi santhosh at the end of the session. After that the 

group had lunch at 1:30pm and departed at 2:00pm. 

 

 



 

 

At 2:30pm the group attended the orientation programme by Mrs. Archana (faculty member of 

social work). The Tata Institute of Social Science (TISS) is a multi-camps public funded research 

university in Mumbai, India, TISS is Asia’s oldest institute for professional social work 

education and was founded in 1936 in the Bombay Presidency of British India as the Sir Dorabji 

Tata Graduation School of Social Work by the Sir Darabji Tata Trust. In 1944, the institution 

was officially renamed as the Fata Institute of Social Science and in 1967; the government of 

India declared TISS as Deemed University under section 3 of the University Grants Commission 

Act 1956. The social work department has 9 specializations Around 400 faculty members are 

working under this university and 42 faculties are from Social Work Department. TISS’s 

academic programs focus on the Social science and offers doctoral degrees in Management and 

Labor studies, Disaster Studies, development Studies, Education, Gender Studies, Health 

Studies, Law, Media and Cultural Studies, Public Policy, Rural Development and social Work, 

Since its inception TISS had focused on Field action including in responding to disasters such as 



the Partition of India, the Bhopal Disaster and Uttarkhand Flood. In the end of orientation there 

was a interaction session between Mrs.Sharon and the student trainees. More questions were 

arising from the side of students and it was clearly explained by Mrs. Sharon. Then the 

orientation was completed with the vote of thanks by Ms. Anju A. S 

 

Next the group visited Sir Dorabji Library, TISS Library was established along with the institute 

in 1936, is one of the leading social science libraries in the country. The library was named as 

“Sir Dorabji Tata Memorial Library” on 3 May 2002 in the memory of late Sir Dorabji Tata. 

Indian Library Association conferred the library with L. M. Padhya Best University Library 

Award in 2008. Currently, the library about 123,000 books and 10,298 journals in principle 

domains of social sciences. The library also operates centre with assistive technologies “M K 

Tata Centre for the Visually Challenged and a cyber library which provides computers and 

internet to the students from economically weaker sections. The library has established national 

and international collaborations including London School Of Economics Library, Mahasarakham 

University, International Federation of Library Association. Special library for MPhil and PhD 

scholars. 



 



 

 

The Red Street in Mumbai has a vibrant atmosphere with bustling crowds, colorful stalls, and 

lively energy. The streets are filled with people, vendors, and the sounds of chatter and music. 

It’s a place where you can immerse yourself in the vibrant culture of Mumbai.The social 

dynamics on the Red Street in Mumbai are unique and diverse. It’s a place where people from 

different walks of life come together, including sex workers who provide services to clients. 

While it’s important to acknowledge this aspect, it's also worth noting that the Red Street is a 

vibrant hub where people engage in various activities, such as shopping, dining, and 

experiencing the lively atmosphere of Mumbai 

Evaluation session 

All the social work trainees gathered in a hall for the evaluation session. Each trainee shared 

their point of merits and demerits. Particularly every trainee and the staff mentioned about the 

time delay. So the time keeping committee apologized everyone to manage the time in a proper 

way. 

 



Day 3 

Trainee woke up at 6:00 am and had some refreshment and breakfast at 8:30 am.Trainee started 

our travel at 9:00 am and reached the industry at 9:45 am. Trainee had to wait for permission 

until 10:30 am. Then, trainee visited the Mazagon shipyard and explored different parts of the 

ship-making areas. Trainee also visited the HR department and interacted with the team. Mr. 

Prasanth explained the history of the shipyard, and the welfare officer, Mr. Nishanth, shared 

information about the schemes, acts, and other measures taken in the company. Trainee had 

lunch at 1:30 pm, and the visit was completed at 2:00 pm. After that,trainee returned to our 

staying place at 3:00 pm. In the evening, at 6:00 pm, trainee attended the evaluation session 

where each trainee shared their own experiences from the day. 

 

 

At 6:30 PM, trainee had a refreshment. At 7 PM, trainee visited the Dharavi slum area. During 

the visit, our group explored various types of manufacturing and cottage industries. Trainee had 

dinner at 8:30 PM, followed by another round of refreshment. We went to bed at 10:00 PM.” 



 



 

Evaluation session 

All the social work trainees gathered in a hall for the evaluation session. Each trainee shared 

their point of merits and demerits. Particularly every trainee and the staff mentioned about the 

time delay. So the time keeping committee apologized everyone to manage the time in a proper 

way. 



Day 4  

The fourth day of study tour  started with prayer at 7:00am and had breakfast at 8:30am The 

group departure from the staying place to Gateway of India, Mumbai, The Gateway of India is an 

arch-monument built in the early twentieth-century located in the city of Mumbai, in the Indian 

state of Maharashtra. It was erected to commemorate the landing of the first British monarch in 

India, King-Emperor George V and Queen-Empress Mary’s arrival at Apollo Bunder, Mumbai 

(then Bombay) in December 1911. Built in the Indo-Saracenic style, incorporating elements of 

16th-century Gujarati architecture, the foundation stone for the gateway was laid in March 1913. 

During the royal visit, the gateway was not yet built and a cardboard structure had greeted the 

monarch. The final design of the monument by architect George Witter was sanctioned only in 

1914, and construction was completed in 1924. The structure is a triumphal arch made of basalt, 

which is 26 meters (85) feet) high. 

 

 

 



 

Then trainee go shopping on Fashion Street from 11:00 am to 1:30 pm. Visit the Hanging 

Garden.The Hanging Gardens, also known as Pherozeshah Mehta Gardens, is a beautiful park 

located in Mumbai. It was built in the late 19th century and is perched on the slopes of Malabar 

Hill. The garden offers stunning views of the Arabian Sea and the city skyline. It is adorned with 

lush greenery, colorful flowers, and well-manicured lawns. The park is a popular spot for locals 

and tourists alike to relax, take a leisurely stroll, and enjoy the serene ambiance.Trainee had 

lunch at 2:30 pm. Return to the staying place at 3:30 pm for refreshment and check out of the 

room at 6:30 pm. Head to the railway station and catch the train at 8:20 pm, go for Pune. 

 

Day 5 

Then the group visited Chaitanya Institution for Mental Health at 10:00am and attended 

orientation class by Mr. Anto Augustine (co-ordinator).Chaitanya Institute for Mental Health is 

one of the leading Residential Psychiatric Care Centers in western region of India,Established for 

the acute management and community based psycho social rehabilitation of the mentally ill. 

Currently Chaitanya provides residential care facilities for patients suffering from various 

psychiatric disorders such as Schizophrenia, Mood disorders, Personality disorders, Substance 



related disorders and Geriatric disorders. In reality, Mental illness accounts for five or ten 

leading causes of distress and disability in Asia. Although there are various types of mental 

disorders, schizophrenia which is characterized by abnormalities in the perception or expression 

of reality has 1% of the general population affected. Substance Abuse is another major cause of 

suffering in this world and those with dual diagnosis are even more personified dilemma. 

Psychological Evaluation, Diagnosis and Acute Care treatment needs to be followed up with 

Rehabilitation for a better success rate. This gives the patient space to restructure their lives and 

to gain more insight into their illness, besides giving temporary respite to the Caregiver. 

The Family Counseling Centre at Chaitanya Mental Health Centre in Pune is a valuable resource 

for individuals and families seeking support for their mental health and well-being. The centre 

offers counseling services specifically tailored to address the unique challenges faced by 

families. They provide a safe and confidential space for families to discuss their concerns, 

improve communication, and strengthen relationships. The Community Development Office at 

Chaitanya Mental Health Centre in Pune plays a vital role in promoting mental health awareness 

and providing support to the community.  They also provide resources and referrals to 

individuals seeking mental health services. The Community Development Office at Chaitanya 

Mental Health Centre is dedicated to creating a supportive and inclusive community where 

mental health is prioritized and individuals can access the help they need. 

 



Goal and Objectives: 

CIMH’s ultimate goal is to reintegrate the chronic, mentally ill back into their familiesand 

society. Towards this achievement, Chaitanya works on specific objectives like- 

 • Providing Psychosocial Rehabilitation services to the individuals suffering from mental illness. 

• Promoting Mental Health and creating Awareness about mental illness in the community.  

Networking with other organizations working in the field of Mental Health. 

Then he explained about the services provided were comprehensive Rehabilitation, bio- psycho-

social services are always in coordination with various professionals, for the treatment and 

Rehabilitation of individuals affected with chronic Mental Illness and Substance Dependence. 

Chaitanya requires Psychiatric Social Workers, Doctors, Nurses and other Staff Assistants like 

home nurses, etc. Then the session was concluded with the vote of thanks by Mr. Subin Geo 

Thomas.Later, the group visited different wards which are planned for the patients with different 

disorder. 

 



Evaluation session 

All the social work trainees gathered in a hall for the evaluation session. Each trainee shared 

their point of merits and demerits. Particularly every trainee and the staff mentioned about the 

time delay. So the time keeping committee apologized everyone to manage the time in a proper 

way. 

Day 6 

The trainee wakes up at 7:00 am, refreshes, and eats breakfast at 8:00 am. Then, the trainee goes 

to Sasoon Hospital at 9:30 am. The interaction session starts at 10:30 am with Mr. Monish, who 

explains organ transplantation and donation. In 1924, Gandhi was admitted to the hospital in the 

Speciality department. The Medical Social Work Department at Sassoon Hospital provides 

crucial support and assistance to patients and their families. They offer various services, such as 

counseling, referrals to community resources, and assistance with discharge planning. Their 

activities include conducting psychosocial assessments, facilitating support groups, and 

advocating for the needs of patients. Currently, Sassoon Hospital has around 1,300 beds, which 



is a large capacity. 

During the visit to Sassoon Hospital, trainees had the opportunity to explore the Medical Social 

Work Department. This department plays a crucial role in providing support to patients and their 

families. They offer various services, such as counseling sessions to help patients cope with their 

medical conditions and emotional challenges. 

Additionally, the department assists in discharge planning, ensuring that patients have a smooth 

transition from the hospital to their homes or other care facilities. They also help in connecting 

patients with community resources, such as rehabilitation Centres or support groups, to ensure 

ongoing care and support. 

What struck the most during the trainees visit was the dedication and compassion of the medical 

social workers. They truly go above and beyond to provide holistic care to patients, not just 

focusing on their physical health but also addressing their psychosocial needs. 

After the social work trainee completed their tasks, they went to their staying place to refresh. At 

6:00 pm, they went to the fashion street. Then, they had dinner and went to bed at 9:30 pm. 



 

Day 7 

The trainees woke up at 7 am and had their breakfast. After that, at 11:30 am, the trainees and the 

faculties had a meeting about the day’s visit and planned to visit Aga Khan Palace and Papel 

Seminary. In the afternoon, the trainees and faculties reached Aga Khan Palace by taking two 

buses. 

The Aga Khan Palace in Pune is a magnificent historical landmark that holds significant cultural 

and historical importance. It was built in 1892 and is known for its stunning architecture and 

serene surroundings. 

 



 

The palace has witnessed several important events in history, including being the place where 

Mahatma Gandhi and other freedom fighters were held under house arrest during the Quit India 

Movement in 1942. Today, it serves as a memorial to Mahatma Gandhi and his teachings of non-

violence and peace. 

The palace Is surrounded by beautiful gardens and sprawling lawns, trainees explored the various 

exhibits and learn more about the life and work of Mahatma Gandhi. 

Visiting the Aga Khan Palace is not only an opportunity to admire its architectural beauty but 

also a chance to connect with the rich history and legacy of India’s struggle for independence.  



Then the trainees went to visit papel seminary it was an walking distance from the palace,The 

visit to Papel Seminary in Pune was quite an enlightening experience. The seminary is known for 

its serene and peaceful environment, nestled amidst lush greenery. The architecture of the 

seminary is breath taking, with its intricate designs and majestic structures. 

During the visit, trainees had the opportunity to interact with the seminary staff and learn about 

their mission and values. The seminary is dedicated to providing theological education and 

training to individuals aspiring to serve in the field of ministry. They offer a wide range of 

courses and programs, focusing on spiritual development, biblical studies, and pastoral care. 

One of the highlights of the visit was the chapel, a place of worship and reflection. The chapel’s 

serene ambiance and beautiful stained glass windows created a sense of tranquility. We also had 

the chance to attend a prayer service, witnessing the devotion and faith of the seminary 

community. 

Overall, the visit to Papel Seminary provided a deeper understanding of the importance of 

theological education and its impact on individuals’ lives. It was a truly enriching experience for 

the trainees. 



Day 8 

After our visit, the trainee returned home on the 11:50 pm train. The next day, the trainee 

boarded the train and had breakfast at 8:00 am. They then enjoyed time with their friends and 

had lunch at 1:00 pm. afterward, the trainee prepared their study tour report and had dinner at 

8:00 pm. They went to bed at 9:30 pm and the following day, they reached the Trivandrum 

railway station on 10/10/23 at 9:00 am. 

Learning: 

 The social work trainees acquired knowledge on historical important places especially 

economic, political and cultural life of visiting places. 

 The social work trainees learned the profile picture of Sion hospital and the role of 

medical social work in various departments. 

 The social work trainees received a face to face experience in the Slum and their 

lifeSituations. 

 The social work trainees collected knowledge about TATA Institute of Social Science. 

 

 The social work trainees obtained the services provided in Chaithanya Institute for 

Mental Health. 

 The social work trainees improved the observation skill, rapport building, skill of 

analyzing, problem solving, adjustment etc. 

 The trainee learned hands-on exposure to various aspects of human resources 

management in a dynamic and challenging environment. 

 The trainee learnedq about recruitment, training, performance management, and 

employee engagement in a maritime setting. 

 

Evaluation and Conclusion: 

The study tour from 1/10/2023 to 10/10/2023 rendered lot of learning, knowledge and experience 

to the trainees. The social work trainee got a chance of visit various social work settings and 

identified the role of social work. The trainees got good support and co- operation from all 

agencies. The trainee also maintained good rapport and interaction with various individuals and 



groups. So all the trainee learned time is more value and important in our day today life. After 

each evaluation the corrections where shared by the trainees and the staff, it was taken serious by 

the trainees and correctedproperly by each trainee. Finally, the study tour was very much 

informative to the trainees the trainees got vast knowledge of scope of social work. 
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